
 

The Third Report Card on Homelessness in Greater Saint John, 2011 

Experiencing Homelessness 

Homelessness Indicators 2010 2009 

Population of Saint John CMA (2006 census) 122,389 122,389 

Number of people who stayed in a shelter bed 314 258 

Number of emergency shelter beds:  67 68 

    For men  34 34 

    For women & children (domestic violence) 23 24 

    For women (not domestic violence) 10 10 

Number of food banks/meal programs  30 26 

Number of soup kitchens 1 1 

NB individuals assisted by food banks (March 2010) 18,517 17,889 

Housing Indicators   

Number of provincially subsidized housing units  2,137 2,042 

    Of these, # of units owned by the province  1,287 1,286 

    Of these, # of provincially subsidized private units 
    (rent supplement) 

 850 756 

Number on the provincially subsidized waiting list  1,708 1,339 

New units in the Affordable Rental Housing Program 67 106 

Number of transitional housing units 44 44 

Number of second stage housing units  14 14 

Rental vacancy rate 5.1% 3.6% 

Average rent for a 2-bedroom apartment $645 $644 

Income Indicators    

Social assistance for a single person $537 $294 

# of individuals on social assistance 
(includes those on disability assistance) 

6,710 6,860 

Minimum Wage in NB (Sept., 2010) $9.00 $8.25 

A group of concerned citizens slept overnight in King’s Square last November to raise 
awareness about the lack of shelter beds during cold winter months. See story about the 
new cold weather shelter for men on page 4. (Photo contributed by Andrew Tidby) 

In the past year, area churches 

have deepened their engage-

ment in projects that help 

homeless people. “Out of the 

Cold Shelter” for men, Outflow, 

and the Anglican Church in-

volvement in the planned youth 

emergency housing facility are 

a few prominent examples.  

This year‟s edition of the report 

card highlights these initia-

tives—all positive develop-

ments as the sector looks to-

wards new ways of addressing 

shelter and services gaps in a 

time of scarce resources, both 

human and financial.  

The report card contains statis-

tics and stories about other de-

velopments as well, including a 

piece about a woman with a 

new lease on life as one of the 

new residents of Tannery Court 

(page 5).  

We‟ve also included a provin-

cial section as well, with stories 

about issues that affect home-

less people across the prov-

ince, plus highlights from 

Bathurst, Moncton and Freder-

icton. The provincial section 

begins on page 7. 

The report card is produced by 

The Greater Saint John Home-

lessness Steering Committee. 

Check out this report, and ones 

from previous years, online: 

sjhdc.ca. For more information, 

or to provide feedback, contact 

coordinator Mark Leger at 636-

8541. E-mail: mark@sjhdc.ca 
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    * Numbers are for the Saint John CMA unless otherwise indicated 



The current federal 
funding agreement un-
der the Homelessness 
Partnering Strategy 
(HPS) concludes at the 
end of this month. For 
the last two years, sev-
eral community organi-
zations have received 
grants to help grow and 
enhance their program-
ming for homeless or at
-risk citizens.  
 
They include First 
Steps Housing Project 
for pregnant and par-
enting teens and young 
women; The Resource 
Centre for Youth (TRC); 
ONE LIFE, a transi-
tional housing program 
for youth; and Cover-
dale Centre, which pro-
vides shelter and sup-
port services for home-
less women. The Hu-
man Development 
Council (HDC) has also 
received funding for 
someone to coordinate 
the activities of the 
homelessness steering 
committee.  
 
In January, the steering 
committee organized 
two morning-long plan-
ning sessions to help 
guide the funding deci-
sions for the next round 
of HPS funding, 2011-
2014. About 40 people 
from community organi-
zations and all levels of 
government partici-
pated in both sessions. 
The group endorsed a 
broad set of priorities 
from enhancing shelter 
supports to improving 

services, such as life 
skills training, educa-
tion, employment, and 
addiction and mental 
health counselling. 
 
Despite the recognition 
of the across-the-board 
need for increased in-
vestments, two topics 

dominated much of the 
discussion—potential 
gaps in shelter services 
for youth and women 
with children.  
 
The community has 
long identified the lack 
of emergency housing 
for youth as a service 
gap. Organizations 
such as the TRC offer 
drop-in services like 
shower and laundry 
facilities and a case 
management program 
to help them build life-
skills, and explore em-
ployment and educa-
tional opportunities. 
ONE LIFE operates a 
transitional housing 
program. There is no 
emergency housing 
facility, though the 

youth homelessness 
working group is cur-
rently developing a plan 
for one (see page 3 for 
more details). 
 
Two years ago, Gate-
way to Hope, a shelter 
for homeless women 
and children, closed its 

doors. A group called 
Fresh Start Services for 
Women wants to start a 
new one to address the 
gap. At the community 
planning sessions, it 
was decided that the 
need should be fully 
investigated first, and a 
women‟s working group 
was formed to research 
the strengths and gaps 
in services for women. 
(see page 5 for more 
details). 
 
A request for proposals 
for projects under HPS 
for the years 2011-14  
will be issued in the 
coming months. For 
more information con-
tact Mark Leger at 636-
8541. E-mail: 
mark@sjhdc.ca 

Community Planning and Awareness 

Substandard Housing 
 
Tackling substandard hous-
ing is a complex issue that 
involves many government 
departments, community 
organizations and private 
sector players, including the 
Fire Department, Public 
Health, Building and Inspec-
tions Services, and the real 
estate, financing and insur-
ance industries.  
 
The homelessness steering 
committee has a working 
group to facilitate a coordi-
nated approach to substan-
dard housing; it also does 
educational sessions with 
those that have a role to play 
in creating safe and clean 
affordable housing for city 
residents. 
 
Last June, the group hosted 
an information session at the 
Boys and Girls Club, at-
tended by more than 30 peo-
ple. Representatives from 
government departments, 
community groups, and the 
private sector heard presen-
tations on issues related to 
substandard housing, includ-
ing financing, neighbourhood 
engagement, fire safety, 
bylaw enforcement, and the 
changes to the Residential 
Tenancy Act that enhanced 
the rights of tenants of room-
ing houses. 
 
The group is now conducting 
education sessions geared 
toward private sector players 
that could help tackle sub-
standard housing, including 
the insurance industry, finan-
cial institutions, and real 
estate companies. 
 
If you would like more infor-
mation about the work of this 
group, contact Kit Hickey at 
Housing Alternatives. Phone: 
632-9393. E-mail: 
khickey@nb.aibn.com 
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Plan Addresses Housing, Support Services 

The community planning sessions were held at the TRC in January. 



Community Planning and Awareness 

Anglican Church Gets Involved In Youth Housing Project 
The Youth Homeless-
ness Working Group 
made great strides in the 
last year, most notably 
adding the Anglican 
Church as a partner in 
the proposed emergency 
housing facility for home-
less and at-risk youth. 
 
Several years ago, the 
Anglicans closed their 
church on Broad St. Last 
year, they decided to re-
engage in the Lower 
South End by supporting 
service projects in the 
area. They assigned 
Rev. Paul Ranson to the 
neighbourhood on an 
outreach basis, instruct-
ing him to find meaning-
ful ways for the church to  
contribute. As he built 
networks in the commu-
nity, Rev. Ranson 
learned of the youth 
working group‟s efforts 
to start an emergency 

facility for homeless 
youth. He joined the 
committee, which ulti-
mately turned its atten-
tion toward the aban-
doned church on Broad 
as a potential site for the 
youth facility. A prelimi-
nary environmental site 
assessment has been 
completed, and Toss 
Solutions has created 
draft designs of the pro-
posed facility—one that 
involves preserving at 
least part of the old 

church, and another that 
calls for the demolition of 
the church and the con-
struction of a new build-
ing.  
 
A final decision on the 
use of the church hasn‟t 
yet been made. The 
working group still needs 
final approval from the 
Anglican Diocese of Fre-
dericton, the body that 
oversees Anglican 
churches in the province. 
It also plans to conduct 

consultations with area 
residents. Church in-
volvement will extend 
beyond donating the 
proposed site. It plans to 
take an active role in 
helping to operate the 
shelter. It also hopes to 
act as a catalyst for 
broader involvement of 
area churches as poten-
tial fundraisers and 
sources of volunteers 
who could mentor the 
homeless youth. 
 
The proposed facility, 
which will partner closely 
with other organizations 
serving homeless and at
-risk youth, also received 
a funding boost this 
year. Canada Mortgage 
and Housing Corporation 
(CMHC) gave the work-
ing group a $10,000 
grant to write a business 
plan and conduct other 
pre-development work. 
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Area Schools Raise Awareness For Youth Homelessness 

Area high school students participated in 
the Homelessness Education and Learn-
ing Party (H.E.L.P.) last fall. On Nov. 24, 
they took part in educational sessions on 
youth homelessness in the morning, and 
in the afternoon volunteered their time at 
organizations that serve homeless peo-
ple, including The Salvation Army and the 
Saint John Community Chaplaincy. On 
Nov. 25th, they took part in the Tin Can 
Challenge, a sculpture building contest 
that also brings in much-needed canned 
goods for area food banks. Harbour View 
High School won this year‟s competition. 
A complete story with photos can be 
found at: sjhdc.ca/pdf/Perspectives-
January-11.pdf (Laurie Kindred photo) 

As part of the Homelessness Education and Learning Party 
(H.E.L.P.) last November, youth discussed ideas for the pro-
posed housing facility for homeless youth. (Sue Furlong photo) 

http://sjhdc.ca/pdf/Perspectives-January-11.pdf
http://sjhdc.ca/pdf/Perspectives-January-11.pdf


It‟s early morning at the “Out of the 
Cold” men‟s shelter at the Grace 
Presbyterian Church on Coburg St. 
uptown. One of the men folds his 
sheets and blankets and puts them 
away in a storage bin. Another 
wipes down all the cots with a rag 
and cleaning fluid, and stacks them 
neatly against the 
wall. On the other 
side of the room in 
a kitchenette, vol-
unteers prepare 
breakfast for the 
men—toast cereal, 
juice and coffee.  
 
The atmosphere is 
collegial, one of 
mutual respect be-
tween shelter us-
ers and volunteers. 
Volunteer shelter 
director Jillian Dris-
coll says the men 
appreciate being 
treated so well. 
 
“For many of them, it was the first 
time in a long time they were 
treated with dignity, rather than 
being chased away from every-
where,” she says. “To feel wel-
comed made them feel good.” 
 
The shelter opened at the begin-
ning of January, and has housed 
30 men in the three coldest months 
of the winter. In the beginning, the 
plan was to open on nights when 
the temperature fell below -10 Cel-
sius, but it‟s also been open during 
rain or snow storms.  
 
When they arrive at the shelter, the 
men receive a bowl of soup. Some 
volunteers have also brought in 
home-cooked meals to supplement 
the soup. The next morning, 
they‟re fed breakfast and given a 
sandwich for lunch. The shelter 

isn‟t open during the day. 
 
Shelter volunteer Lois Merritt, part 
of the Fresh Start group that wants 
to open a women‟s shelter in the 
city, has an office in the mornings 
at the Community Health Centre 
across the street. She‟s managed 

to find permanent 
housing for nearly 
all of the men. 
“Lois has helped 
them find places to 
live and be safe,” 
says Driscoll. 
 
Volunteers such as 
Lois and Jillian 
have driven this 
initiative from the 
beginning. In all 
there are 45 con-
tributing in some 
way, from cooking 
meals to doing eve-
ning and overnight 

shifts at the shelter. It‟s been a 
learning experience for volunteers, 
who have come to know, and like, 
a lot of men that seek refuge there. 
The conversations are lively, rang-
ing from discussions on spirituality, 
U.S. policy in the Middle East, and 
what it‟s like to sleep under a 
bridge rolled up in an old carpet.  
 
“It‟s an education for [the volun-
teers] to find out what the men are 
really like,” says Driscoll. “They‟ve 
really enjoyed them, and got a 
sense of satisfaction from working 
with them…[The men] are just peo-
ple like us that for one reason or 
another have fallen on hard times.” 
 
The shelter will close by the end of 
the March, but plans to re-open 
next winter. “If the need is there,” 
says Driscoll, “we‟ll be there.” 
 
Written by Mark Leger 

Shelter and Outreach Services 

Shelter Provides Welcome Respite 
From Cold Winter Nights 

Volunteers gather for an evening shift  
at the shelter. Front row: Fern Ben-
nett and Louise Dodge. Second row: 
Lisa Beckerton, Rexanna Keats, 
Jillian Driscoll and Yao Song. Back 
row Jill Boucher, Lue Bowes-
McCutcheon, and Joel Arseneau.  

In last year‟s Report Card 
we profiled the Outflow drop
-in centre on Waterloo St. 
We were so impressed by 
its service to the homeless 
community—it provided a 
hot meal and Christian fel-
lowship six nights a week—
that we hosted the Report 
Card launch there.  
 
The Waterloo centre has 
since closed, but Outflow is 
still very active in the com-
munity. A crew of volunteers 
takes one of the night shifts 
at “Out of the Cold.” It also 
still hosts four dinners dur-
ing the week—two at Grace 
Presbyterian Church; one at 
the Old Kent Theatre on 
Coburg St.; and one out-
doors in King‟s Square 
every Wednesday night. On 
cold winter nights, about 30 
men have come out for a 
meal and conversation with 
a dedicated crew of volun-
teers. “With the outdoor din-
ner, we‟re actually getting 
back to our roots— meeting 
people on the streets where 
they are,” says Jayme Hall, 
President of Outflow. 
 
Jayme has also taken on an 
outreach role, walking the 
streets in the city centre and 
helping those who need his 
help, whatever that might 
be—a job referral, a hot 
meal, or a new pair of winter 
boots. Outflow is also look-
ing for a new building as a 
hub for its meal program 
and outreach services. For 
more information, visit: out-
flowministry.ca 

Outflow Still 
Provides Meals, 
Fellowship To 
People In Need 
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Housing and Shelter 

Valerie Saunders‟ apart-
ment is warm and wel-
coming. She has a com-
fortable couch with a 
flower pattern covering, 
and a softly lit reading 
lamp on an end table. 
There is artwork and 
pictures of family mem-
bers on the walls. She 
feels “grateful and 
happy” in her new home 
at Tannery Court in the 
South End, which 
opened earlier this year. 
 
Many people take good 
living conditions—safe, 
clean, quiet—for 
granted. Not Valerie, 
who had just moved 
from a rooming house in 
the city centre that was 
dirty and mice-infested—
a place so run down that 
she didn‟t even bother to 
decorate it with family 
pictures that remained in 
boxes. “I‟m not de-
pressed anymore,” she 
says about her recent 
move. “It‟s not just an-
other day in a dump.” 
 
She was so enthusiastic 
about her new place that 
she had a potluck with 
13 people shortly after 
she moved in. They 
were really crammed 
into to her small living 
room, but everyone—

friends and family, and a 
few residents from the 
building—had such a 
good time they stayed 
late into the evening. “I 
wanted to bring them out 
of their shell and make 
them feel welcome,” she 
says, referring to her 
fellow tenants. 
 
It‟s been a long road 
back to a welcoming 
place she can call home. 
She grew up in Rothe-
say but moved to On-
tario as an adult and 
became an award-
winning musician and 
conservation officer. Be-
tween music and work, 
she was building a sta-
ble and happy life. Then 
things took a turn for the 

worse when she was 
diagnosed with schizo-
phrenia and bi-polar dis-
order. She moved home 
to be near her family, 
and eventually ended up 
in the rooming house on 
Sewell St. There, she felt 
“trapped,” and didn‟t 
even feel like getting out 
of bed in the morning. 
 
Tannery Court was built 
to give hope to people 
like Valerie. It‟s clean, 
safe, and most of all, 
affordable. Mental 
Health Recovery Ser-
vices has had clients 
placed there, and so has 
Salvation Army and ONE 
LIFE, a transition hous-
ing program for home-
less youth. Many of the 

residents have support 
workers that help them 
settle into life in their 
apartments. Its 50 resi-
dents pay one-third of 
their social assistance 
income for rent. Valerie 
is on long-term disability. 
 
Tannery has given her a 
new lease on life, not 
just a new home. She is 
hoping to find part-time 
work. She walks up the 
hill to the YM-YWCA 
every day to exercise. A 
bus comes every Sun-
day and takes her and 
some other residents to 
a service at Main Street 
Baptist Church. She 
regularly plays a dice 
game called 10,000 with 
her upstairs neighbour. “I 
tell her, „As long as 
there‟s coffee on, I‟ll 
come up,‟” she jokes. 
 
Valerie is aware that the 
Tannery project caused 
a lot of controversy when 
it was introduced two 
years ago. But she 
wants people to under-
stand they have nothing 
to be concerned about. 
“People are terrific here,” 
she says. “They don‟t 
want to lose the good 
thing they have here.” 
 
Written by Mark Leger 

Home At Last: A New Lease On Life At Tannery Court 

Valerie Saunders is happy in her new home in Tannery Court. 
ñIôm not depressed anymore. Itôs not just another day in a 
dump.ò (Mark Leger photo). 

In 2009, the Gateway to Hope Transition House closed 
its doors. It was a short-term emergency housing facil-
ity for women and their children. They had 15 beds and 
three staff that provided support services. A group 
called Fresh Start Services formed last year to address 
the hole in services left when the shelter closed. Even-
tually they plan to open a new shelter. In the meantime 

they are seeking funding for an outreach worker who is 
currently working on a voluntary basis with women in 
the city. They have also helped form the Women‟s 
Homelessness Working Group, which will investigate 
the gaps in services for women and help address them. 
If you have questions about this committee, contact 
Mark Leger. Phone: 636-8541. E-mail: mark@sjhdc.ca 

Womenôs Working Group Will Address Service, Shelter Gaps 

3rd REPORT CARD ON HOMELESSNESS IN GREATER SAINT JOHN      5 



The report card is produced by The Greater Saint John Homelessness 
Steering Committee (GSJHSC), a committee of government departments 
and community organizations that work with the homeless population and 
those at-risk of becoming homeless. The GSJHSC seeks collaborative solu-
tions to homelessness, and creates public awareness about issues around 
homelessness and housing. For more information, contact coordinator Mark 
Leger at 636-8541. E-mail: mark@sjhdc.ca 

 

Shelters 

Coverdale Centre for Women 

  Wet Shelter: 672-6285 

The Salvation Army: 634-7021 

Hestia House: 634-7571 

Out of the Cold (shelter for men, 

winter only): 634-7765 

First Steps Housing Project:  693-

2228 

 

Youth 

The Resource Centre for Youth 

(TRC): 632-5531 

Youth Choices: 634-0788 

ONE LIFE: 635-2035 

John Howard Society: 657-5547 

 

Housing 

Saint John Non-Profit Housing: 

658-1925 

Housing Alternatives: 632-9393  

Second Stage Safe Haven: 632-

9289 

 

Food Services 

Food Banks: find food banks and 

related services at www.sjhdc.ca 

Outflow: outflowminis-

try@gmail.com 

Romero House: 642-7447 

Saint John Community Chap-

laincy: 634-8218 

 

Health and Support Services 

AIDS Saint John: 652-2437 

Community Health Centre: 632-

5537 

Mental Health Recovery  

Services: 658-3196 

Ridgewood Addiction Services: 

674-4300 

Sophia Recovery Centre: 633-

8783 

 

Other 

Family Resource Centre: 633-

2182 

Urban Core Support Network: 642

-9033 

 

Find more information on services 

through the Human Development 

Councilôs community database: 

www.sjhdc.ca. you can also call the 

information line: 633-4636. 
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Signs Of Success In Shelter And Support Services 

The Salvation Army Booth Centre started a communal vegetable 
garden for residents last spring. It yielded a healthy bounty of food—
including tomatoes, potatoes, carrots and squash. The food was used 
in meals cooked at the centre.  
 
Nine women from First Steps Housing Project graduated from The 
Christine Davies Education Centre last June. Five of them moved on to 
post-secondary institutions. 
 
Coverdale Centre worked with 61 women who stayed at their emer-
gency shelter last year. The shelter is now closed during the day, and 
women are encouraged to come to the centre on Waterloo to assess 
their support services and programs. The majority of these women 
moved on after varying stays to their own or shared accommodations, 
says Nancy Porter, executive director of Coverdale. “It is our experi-
ence that once women are connected to Coverdale Centre, they read-
ily return to talk about successes in their lives and assistance when 
things are not going right.” 
 
The John Howard Society (JHS) started a program called “Job 
Track” that provides more than 40 homeless youth per year with re-
sources and supports to gain housing and part-time work to complete 
their high school education. Upon successful completion of the pro-
gram, they provide tutoring services to other at-risk youth experiencing 
similar challenges. Like many organizations, the JHS is challenged by 
the new funding climate with governments exploring cuts to programs 
and services. Nonetheless, it‟s pleased to report a growth in educa-
tional, skill development and career placement services. 

(Mark Leger photo) 


